Part 2 - General Terms and Conditions
& 1 Subject matter of the contract and purpose of use

1.1. Dwring the berm of this rental agreament, the tenant Is authorised 10 use e
rental property for e siorage of movable property In accondance with the folowing
confractual condttions.

1.2. The tanani s not pesmitted to uss the property Sor NG of working pUposss.
1.3. The landiord has no knowledge of the stored Rems or theair condition.

1.4, This agreement does nof constiute 3 cusindy agreement.
§ 2 Access to the storage area and storage roocm

2 1. The tanant has access to Me siorage: site
{remed property) during aceess Hmes of by
store, refrieve or Inspect goods.

and e O3

fihe fack storage
with the: lanciodd In crer to

22, It Is nct pemmitied to rmaEin on the sorage site of In e storage room for oiher
pr-DOsSE OF DUREi0e of the access imes.

23, The access imee must be viskiy a e respective loeation for the
tenant. The landiord shall ensure e access Himes. The tenant must ke
grarfed aoess at least on weekdays betwesn 09000 and 1700 (minimum access
timas). The landiond resenves the right to samporary restrict the access tmes to
oiher reasonabie access Smes at Ay Sme and without prior notice. The lanant s
eniified fo 2minate e rntsl agreement extraordinarily afier prior waming with
reaspnanle nofcs I the minimum 3ccess Imes e not guarani=ed on a permanant
biasis.

2 4. Acoess o the siorage hall and e storage room |s only permitted to the tenant
El'EFE{EEﬂmEEﬂEI’ l=d 'U'E‘IE'IE"IH TI'IETE"I-H'I”TIBY

revok amy H%nmuu:uamm time. The landiord ks eniitisd,
|ged.1ureq legiimation (proot e and, In the casa of mird
pam.-s. CCEES AUMONSN0n ) oM any person wishing o enter the
storage hall and 1o refuse 360=EE In the absance of legimation. The Lessor may
refuse acoees 1o third parties at any me i he asEUmes that Te safety of

a person, a rental object or a stored object Is

25. The tenantis ace2ss o the faciify by means of technical aco2es
equipment. The hifer ls profioied from passing on the key, the chip key fob or the
FiM for access io e systam to ‘wha are niot authonsed %0 acoess . In &l

oiner respacis, the iranshar |5 al e fsk of the l2nant.

215. The tenani is llable fior the acons of persons to whom he granis access 1o the
fadlify or the Siorage mom.

27. The Lessee Is obiiged 30 lock the gates andior external doors of the starage
It It enters or ieaves the shorage noom or the siorage premisss at a tine
when [t [s obwious Tat no Lessor personnel are presant on he storage premises.

2.8, In 355 of foroe Majsure, the Lessar may be prevanted fom granting the
Lesses acoess o e Siorags room or the s1rage premises. Fore majsune indudss
all unforesesable events as well 25 events which - Insofar 35 they were foneseaable
- ar2 the coninoi of the parties. These Include In particular, but are not imited
to, nabura disasters such as floods, Slom surges, humicanes and typhoons and
ratasiopii: proporions, earthquakes, lighining,

. Epldemics, and Infacious War
I'I-DE,H-I:GB‘IEE sinkes and oficial or gowemmental orders. It
the landord Is mmmmmnmmmmmmm
he unforeseaable event, the tenant Is entiied 1o femmirate the erancy agresmant
extraornanly wihout bsendng a period of natice.

& 3 Barriers for the storage room

31. The storage oo Is rented uriocked. Durng the rental paniod, ihe tenant I
athorised and cbiiged 0-secure the rental property wiih 3 sutasks lock on e
Incking device for this purpees. It & M responsiblify of he tenant o
ENsUNE Mat e rental proparty |5 locked and profected against unaumonsed acoess.

3.2, The banant ks not penmitted to attach 3 sacond lock to the rental property. The
lanciond Is aumhonsed to forcioly remave such a lock at the expense of the tenant.

& 4 Repairs, maintenance work and structural modifications

4.1. The Lessor may £amy out repairs, mainienance work and stuctural iterations
to the siorage noom and the storage premisas at any tme - even wilhou: e consent
of the Lessae. The tznant mtrimanr the execution of the work, He

rust toler-3i2 the work aned, Legsor of aLforised by

rim acoe6E 1o the ramnpn:-pm;rm myun'emnnepurpuﬁ of pianning or cATYING
oart the work.

4.2 The lardiond must Infom the 2nant in good time In advance, uniess the work
serves io avert an Imminent danger or o remedy damage hat has already occumed

4.3, The benant may not make any struciural or decoralve changss 1o the rented
peopety of the tacilty; he may not paint the storage mom.

& 5 Right of access and inspection of the landlord

5 1. The tenant Is noilged o grant the Iandiom 360855 10 he rentad property I he
Iandiond Informes e tenant af least seven days In advance Mat he wishes o inspast
the rented property for 3 legiimate Interest. 4 legiimate Interest of the landord exiss
In pamciar,

5.1.1. I the Landiord has reasonaie grouncs bo assume that e renbed praperty
coniains an lem ksted In Seclion 6.2, the of which Is not pemmitied for the
Tenant, or the remed proparty 16 being usad coftrary to the coniraciual provisions, of

5.1.2 If the [andiord Intends 1o camy DUt repains, malmenance work o sinucsural
alteratiors to the rended or the sysiem and the Inspection is necaessany Tor the
plarning or execution of m E

5.2 In the event of Imminent b0 the rented , Dther roams, thie

eriire facilfy or ko the e and IImB of persons o animiais, e landiord I enttied to
gain accass 10 the remed proparty 3t any time winout prior notice to the tanant, If

recassany by forcibly opening the ook In order to aver: the danger.

£.3. The landicnd may also enier the rented property wihout prior noice I he ks
obilged 10 da 50 by DMicial or court oer.

& & Agreements on the use of the storage room and the
storage area

£.1. The tenant Is oniy awhorised to store HEms In the rented property which ar his
propesty or which have been handed ovar to him for storage by e respecive twner.

£.2. The tenant ks mot permitted to store o auonse he storage of the following fems
In the restial propesty:

£.2.1. Food or other pesishable goods uniess they are packaged In hard
piaEhc: O Q55 CONENETS 50 that ey are protectart MM and 00 Not JHTact vami;

6.2 2 Goods whose value cannot be measuned on a financlal basls;

6.2 3. Goods that are contaminated with food or other subsiances that can spaoil, rot,
mauld or atbract vermin;

£.2.4, Lithiurm-ion battesles that exceed 3 wa-hour (Wn) rating of 160 Wh, uriess they
ﬁrﬁﬂleﬂln a pemisslibie manner In another iiem and cannot be 2asly removed

E.2LE. portanle batiary chargers, powsr Banks of SImiar portak DOwST SoUMes;

E.2.6. more than five [5) e-soooters, e-bikes, e-skateboands or similar battery-powerad
vehickes, uniess the baliedes or accumulators are removed and not stored In the

Storage room;

£.2.7. more than ten {10) laptops, tablets, ChIKINE's boVE OF Dher
liems comtaining bullt-in batianies, unkess the landiond has agreed fo this In watting

£.2.B. Planis and animals;

£.2.8. Flammiable of combustibie matenals, liguids of gases In 3y fom; Flammable
or comibustinle materals, Ikquids or gases paint, pedrol, oil o ceaning agents;

£.2.90. Weapons, expiosives, ammuniion and thelr Indhidual componants;
£.211. Chemicals, radinactve matenal and biglogical materal;

£.2.12. Toxc waste, ashestos o comparable potentiaily hazardous materais;
£.2.12. all clojects Mat emit vapours or odours;

£.2.14. compressad gases;

£.2.15. lllegal subestancas, Megal objects o Negally acquind goods, €.0. countarsit or
smuggied goods, 35 well 35 ureuthorisad or ureafs goods (&g, toys, Sleciical goods,
meadidnes, m.mﬂm:&

£.2.1€. G000 that ane hanmful to the environment of poee a risk o propesty o
PTEONE;

E.2.17. Waste matanals, Inciuding any materlals o goods destinad for export that am
consltiered waste, such a5 used lacirical appilances, unkess they are tested and
cenifed for reuss;

£.2.18. Used wenkdes or used vehilde pars.

£.3. WTen storing ltesms that contain bulitin batisries (2.9, laptops, tablets, chikiens
toyE, e-seooters, e-nli=s, eska=boands or other batteny powersd vehicies, the Tenant
st ensure the following.

£.3.1. The ltams must not have any visibie physical desacts.

6.3.2. The [bamis must not De stacked and must be soned In swch 3 way that air can
circulate.

£.3.3. Al batieres must be stoned with The lowast possioia chame.



£.4. The tenant must ensure that e stored goods ar saaly and property packad o

filed and are not In a condiion Tat could head o to the renied propedty, the:
SYEbam or oiher property, for example due to me of moisiure, warmin,
VaPOUrs OF OINEr SuDsiances.

£.5. The Landlond Is entitied ta prohislt the Tenant fom storng goods or o raquest
the Tanant to vacste the rentad property If the safty of pessons, the safety of the
nented property or ofher goods siored therein or the safety of another storage moam
o Fi5 contents s [eopandisad by the storage or continued siorage of the goods In

£.5. The lesses s probibibed from doing 54;

£.6.1. o USe the 510rage space as an oMcs o residentld space or 1o use the
address of the shorage shs a5 @ resldental or business address;

£.6.2. Spraying the storage unk with paint or camying out mecharical work of any
kind In e Etorage oo,

6.4.3. to attach to the Inbarior or exier or surfaces of the storage unit or to
paint or aher me uni;
£.5.4. damage the S10/RJe oom or Me sysiem;

FU6.5. b lzave thelr propesty In camidors, on stairs, In sanice aras of i oher
COMMOn ar=as of e slorage sl

E.6.E. b l2ave wasie or uDbish on e camp she;

BE.T. mmafmllnesumm consume elecimcity, uniess the landiond
has authorisad this In weriting In advance:

£.6.E. to place signs In the faciity or on tha windows of Bo0rs of e storgs o,
uriiess the landiord hias authorised this In weting In advance:

£.6.0. dishriute brochures or advertising material on the camp premises.

£.7. The Langiond shall not provide e Tenant with any washe containens for
dsposal purposas; the Tenant I not authansed o Use the Landionds extsting waste

containers for his own disposal pUIpoSSE.

£.8. The Lesses shall be |lable In accontance with dauss 15 for any breach of the
aove provislons.

& T Dbligations of the tenant

7.1. The tenant must use the siorags mam and the slorage ansa with due care and
consideration for other tenants.

?1mtam5mlgaumnmummmmanymmmmm
nented property or the SYSiem as 500N 35 he becomas aware of ham.

7.3. The lessee must cesanve and follow the Instructions and Information providad
by the leesor, Its employess and auihorised reganding the usa and
gafety of the taciilty.

7.4 The tenart must ensure that no iquids, substances or odours
rented property and tat io noisss £3n be heard or vibrations Telt

property.

7.5. The fenant must comply Wi the house rules, In pamcular the applicanle
DG b Py aop

firom the
e remad

§ B Change of rented property (relocation)

£ 1. The Landiond reserves the nght to allocabs the Tenant another rocem
witrin the same tacilfy or In another faciify In the 5ame city In th following casas
and subject to the provisians in Section &

B 1.1, Wim 14 43y avanos notce T he langlor Intends 10 close of Mefursish the
faciify or part of the taciity. In this £ase, the landiord may demand that the terant
maove the siomed Rems 1o the new shorage space alccaisd o him,

£ 1.2 In the event of fin, finoding or any other event fat requines the
Immiegiate - pamManent or {EMPorany - AoeLre of the faciiy or part of the fackity.

5.2, In both cases, the ne'w storage room allocated 10 the terant may not be smaller
than the oniginal storage room. i possiole, the new siorage mom should be located
close io e original siorage room.

5.3. The landiond shall baar the costs for the relocation of he kenant at standand
marked 26, The tenant must submit the relocation costs 10 he landlond Tor
approval In amvance

B.4. If tha Tanant does not armange for the removal of the stored bems i e naw
space In good time after bel uested {0 0050 by the Landion, the
mmanmm mﬁaﬁWTa'mmge [onty) In the casa of

ciause 8.1.2 2 the Tenant's expense and risk

8.5, The landiom must compansate e tenant for any damage culpably caussd by him
or his vicarious agenis.

are moved to anomer s1rage aeut:lgedu:-
Inmereruageammuse l:herer&ne&

8.7. Fme landiord requests the fenant io move, the tenant |5 entiied 0 terminate the
fenancy agresment without nofice.

§ 9 Rent

86.rme
document
u

9.1. The Tenants first payment Is dus upon signing s Tenancy Agresment and
comprisas Me first monih's rent and the deposi to ba pald In accordance with dause
11. Theseatier, the rent shiall b2 pald %o the Landiord on the fimst of each

sabsaquant r=ntal month. The rental pariod can also begin at Ty Eme durng the
casment month.

9.2 F'he benancy ends during a cument rental manth frental the andiord wil
mun‘emassmmuﬁmmnnmmmmgs pencel

9.3. F 3 fiwed-i2m rertal I5 conciuded, The rent ks due and payabie o the
landiand on the first day of the foliowing rental monms. The rental period can also
begin at any time dunng the cumant month. I the tenant vacates e rental propety
pefore the end of the miRmUm rental panod, he shall fevartheiess owe e [andond
e full rent fior the minimum rental period; no refund of rent shall be made In this casa.

9.4. For ecological reasons, the landord does not send out prinded Involces. AL e
tznant’s raguest, Ivolces will b2 sant by e-mill.

§ 10 Termis of payment and default

10.1. The tenant's obligation bo pay the rert on Bme shall not axpire by Aulliment unbl
e landiord has racaved the full amount dus.

10.2. In the event of giefaull, the tenami shall owe the landiond the statutony defaut
Imanast Iin accordance with Section 247 BEE a5 well as remindar costs of 2.50€ per
reminder, uriess the tenant Is not bie for e dafault In L This does not
apply to the first reminder Mat puls the Lessae In defaut. The | resanes the

right %o clalm further damages I necessary.

10.3. In the event of relumead direct diebits, e landiord s enffed 1o change the banant
3 processing Tee of 15.00€ for 2ach unauthorisad direct debit.

10.4. Amounts paid Dy bank transfer will only be cradied to the account of the tznant i
e landiord an recognise the contraciual rlationship to which the amount s being
paid on the basis of he purpose of M transfer (namaicomgany of the tenant, name aof
e faciify, ITDEr of the S10Mge oM and Fansaction nUmber)

10.5. The landlord Is entitied % oset payments by the tenant that are not subject 0.3
redampiion provision against dus and cutstanding clalme of the tenant, regandiess of
e contractual resationsnip, at his cwn dsereton.

10,6, In the evant of extraoninary termination by the landiom due to the tenant's
defauit In payment, the landiord Nas the right i deny ihe tanant aceass ko the stoage
premisas and e storage moom and to Instal a new lock on the storage room unil the
outstanding amourt ias been recetiad In full by the landiond.

§ 11 Rental deposit

11.1. WEHBHHBDEFIIID}'H‘EMEH‘-‘E&WEWEHI dams ansl I'I'IH‘HIHIH
cONnecton With this tenancy agraement. I due for payment to the land
con-clusion of the comtract.

11.2. A5 kang a5 he hag ot been paid,
fo the remtal ] Tenant shall be responsible for any delays caused by this;
e shail not be released from his contrachial coligations, Inciuding e obilgation 1o
pay the rent, as 3 result.

e tenant wil not be Qramed acoess

11.2. The landord |5 entitied %o desmand the deposlt even guning the cumrent 2nancy.

11.4. I the landiond draws on the dapoelt during the cument tenancy, e tenant |
uulgedtﬂreﬂa'llahmedewmlnmedia‘y g

11.5. Atthe and of the tenancy, the landiond seites ME DEos! Wihin 21 days and
retums the unusad portion of ihe deposit ta the fnant.

§ 12 Landlord's lien

12.1. The landlord |5 entitied %0 a landiond's Fen on e stored Items of the tenant for
his cialms arising from Me tenancy. This does not apply o Hems that cannct be
saized,

12.2. The tenant coninms that he ks the legal cwner andior legal possessor of the
stored goods. o

12.3.The tznant undenakes to Infarm the andiord Immediately 7 he liems braughtin
are selzed by third partes.



12.4. I e tenant defaulls on paymem, he [andlond ks enttied o exendse his
Iandicrd's llen In accondance with Seclon 5620 BE5 to refuse e benant acosss 10
Ihe storage area and fo the siorage rom and fo altach his own additional lock bo the
Elorage roam. These Measures be takan | of whether the tenancy
has been aminated or cancelled. exarcisa of s right shall not affect e
tenant's obligation 0 setfle oulsianding ciaims of the landord,

12.5. In aceordance with the statuiory , the langlord ks authorisad o sel
the tenant's stored lbame by privaie reaty (Saction 1221 BGE) o have fem sokd by
puslic: 3uction to salsfy his outssanding clalms afier ghing nolice and seffing a
deadiine.

12.6. If fhie proceeds excead the [andlond's outsiandng diaims against e tenant,
the landlond 15 coliged 10 pay the exe2ss amount to e tanant.

& 13 Insurance of the stored goods by the tenant

13.1. As the landiord knows: nedther the rature nor the value of the ems shoned by
e tenant, the landiord does nof take oul Insurance Tor the sionsd Remes.

13.2. The lessas Is nbligad to Insure fhie fems Sor fhe duration of the stomge perod

all "nomal risks” up to the maximum replacement value (35 new) spacied
In Part 1 of the rental . “MonTTE risks” e Undersiod bo mean the ks of
o damane 1o the Hems due o the following events

13.2.1. Thett or wilful damage by third parfies;
13.2.2 Lightning sirike, earthquake, stam, finod, subskdence or comparabie natural
EYEME;

13.2.3. Expiosion, fire, waker leakage;
13.2.4. Riots or ol urrest;

13.2.5. Gollislon with vehicies or aeroplanss;
13.2 6. Pest Infestation;

13.2.7. Collapse or parial collapse of bulidings.
13.3. The tenant assures the landiord of the Tollowing.

13.2.1. Before bringing Items Into the rental property, the Lesses shal ke out
Insurance for the siomed Bams with an authorsad Insurance company
thiat covers at least the normal risks” descrbed In dalse 13.2

13.3.2 The sum Insured comesponds at al times to the maximum replacemant
walte of all goods s3oned In the rented proparty.

13.3.3. The lessaa shall not aliow the Insurance cover 10 lapse 3s long as the goods
o parts of e goods are stored on the Si0rage premises.

13.3.4. The enant repogrises vis-a-vis the land ord that he Is responsibie for 3l
urinsured risks, Inciuding the “nomal risks".

13.4. The Tenant mus! provice the Landiond with prood of Insurance cover befone
Hemes In the urit. He Is also ool the rental period to
pres=nt proaf of e INsUrance cower af e requést of the Lessor.

13.5. The Lessor k= not obilged %0 check the maximum replacement value of the
goods biy the Lesgee In Part 1 of e rental agresment. Uinderinsurance
ghall not result In llabilty on the part of the Lessor. The Lessors Inspecton of the
Insurance documents submitizd by the Lessee a5 prooT of INSWEnce cover does not
mean Mat the Lessor recognises or confinms that the Insurance cover |s sulliclant.

§ 14 Liability of the landlord

14.1. The landiord's lladlity for the stored Rems bagins at the time when the tenant’s
goods are brought Into e storage room and the storage room s locked; 7 ends
when al liems are removed from the 50rage room.

14.2. Uimited Ilaollty: It and a5 long as no higher Eaillty lImit has been
utli=ing the additional senvice "SioneProtct” (see cause 16, the Ilabilty of the
ogs and 10 e stored Rames In te event Of nagiigance on he
part of the Lessar is limied i 3 madmum amaunt of 100.00€ for e3ch case of
damage and for related caces of _ This limitation of Eaolity does not apgly to
CaMagas EsUItng TTom Injury to ife, I oF Reaith and other Eamiages FecUting

from 3 grossly negigent of wilul brach of duty.

14.3, Exciugion of lakl |nﬂueuun3casesmlnm the
foilowing provisions, Natliky on the pan u-elasmlmmmmntyamngm
pre-coniraciual obilgations and unauthorised action, |s excluded:

14.2,1. causad by tha langlomd of his or ageris, If e |5 no culpadle
breach of the um:rmmdlﬁuenemmmmnmum
EMpIOYSEE OF 30ENTE;

14.3.2 The landlord Is not llable for Initial matenal defects In accomdancs with §
£353 BCE. The tenant has inspacted e r2nted praperty In detail and recognisas Bs
contrachual condtian.

14.3.3 The landlord Is not lable for reasonably unforeseeable CONSEqUENCES of 3
breach of duty.

14,3.4. I the lesses uses the rantal property In whike orin part for commenial
purposes, the lessar shal ot be labie for 0SS o PIOAE, IS of business opponunities,
Icest of good-will, 105 of condracts or for other fnancial insses.

14,3.5. The ADOVE EXCUSIONS OF 130ty 00 Mot 3pply 30 SaMages FEELHIng Som injury
o Iz, limb or haai and ofher damages resulting fom a grossly negligent or wifll
Bresach of duty.

14.3.6. which result from a breach Dy the tenant of a condition of the tenancy
agreement or are Increassd to that eaent

14.4. 1 ks e tenant's responsiolity to check and ensure Mat the rented property Is
sitable for the s3orage of his goods. The landlord cannot guarantes tat tha rented
property |s sultable ©r the storage of cerain Rems and actests no labiity In this
respect. ANl detalls regarding the size of the rental propery 2 pprosmate; e aciual
sizE of the rental proparty may difler from the dimensions saied. I ihe tenart has

precice requiremants ragarding the sze of the Sorge Lnit, Itis the re&pmslblrtru‘me
e achual size of the reniad propesty and not the specied stze.
14,5. The landiord Is nct labie for 3 purely non-matanial value.

14,6 The Lessor shall not ba llabke for damane caused by force maleurs, In particular
not for the accessility of the siorage se andior the siorage mom a5 a resul of
force majeurs.

14.7. A nevarsal of e bundan of proof ks nol associated with e above provisions.
§ 15 Liability of the tenant

15.1. The hirer Is responslble for any damage within e rental property and the
SI0MEgE area, even If the 0amags Nas been calsed by Nis relatives, employees,

wisROrs or omer thind parikes who have entered the Siorage area with the hirars
onsant. The hirer shail Indemnify the lessor against clialms by third partes for such
damage.

15.2. The tenant underiakes to observe the provisions of fis rental agreement as wel
a5 all refevant laws and requiations that are rievant ko the usa of the storage
and e warsnowse. mzsnlrmmms mma:pn:matemagem

e2rtain goods and objects. The tenant Is viglatkan of these iws
ang must fully Indematty the landord all i compensate him for al
damages and costs Ineured 35 3 ToGal of the terants wolation of hes lawe, If e

Landiord hias reason o Delleve that the Tenant |15 not complying with all relevant laws,

action [t deems necessary to protect s nights, Inciud
mmngmmrg!uan :%I:ﬂue& CO-ODErating with them m'ntamnumngurlg
Ibams o em.

15.3. The Lessee shall Indamnify th Lessorin full for 3l dalmes, labilfies, damages,
0635 and expenses (Indudng reasonabic egal and consulancy cosis) Incumsd by the
Lessar or T parties fior amy of the solowing reasons:

15.3.1. he use of e rented property or e systam by the fenant or 3 person o whom
e tanant has auMonsed acoass 10 the remted proparty of the system;

15.3.2. breach of this rentsl e tenant or a person o whom the tanan
ammmmmmwmw

15.3.3. the enforcement of any tems or condtions of this lzase:

15.3.4, Any disputes about the oanership of e rental propaity andior goods or about
e person who Is authorised by law to possess the rental property andlor goods.

15.4. The Tanant i not responsibie for any I06SES INCUTed by the Landiord arlsing
#rom the Landiond breach of this Tenancy Agreament (nduding where e Tenant has

Breached mis Tenancy Agraement).

155 Trenmgwmmpayme rent In amaars and the tenant's Nakilky for damage to
property, personal Injury and financlal kss, envircnmental and lega
mumummmu agreament snall Not axpire Lpon temination of the

15.6. Several tenants ane jointly and severall llble.
§ 16 StoreProtect

1€.1. "SloreProtect {ootional part 3 of the rental agreement) ks an addRional sendce
spject 1o 3 charge that extends e landiond's Bty

16.2. [If the Tenant opts Tor this additional sandce and pays the StoreProlect fees
Incumed fior this, the Imitation of the Landiord's liability to 100.00€ for te loss of or
damage to stoned lems comtained In Section 14.2 shall not . The Lessar shall
men be llable In accontance with the supplementary agresment up o
e amount of the maxmum repiacement vaiue of the slored [ems speciliad In Part 1

of the remal agreemeant.

1€.3. By agrasing tha addonal sarvice “StomProtect” and paying the StoreProtect
f2e5, the Tenants cbilgation 1o Insure the storad iems against Ioss and damage a5 5=t
out In Clatse 13 shall not 3ply. aven ~StorePoiser” does ot offer the same

=an The Tenant is advis=d that
“SioreProtzct” does not an Insuranca contragt, In becalse
"StorePmoszet” does Not estatileh 3y sirict bty on the pan of the Landiond for
circumstancas beyond it contl.



16.4. The exciusions of ladlity In dausas 14.3 10 14.6 remain unafacied

15.E. Further detalis on "Stor=Protect” and the Lessor's sxdanded Eanlity can be
found In Part 3 of i rentsi agreament ["Supplementary Agreament

§ 17 Expiry of the rental period and cancellation of the
rental agreement

17.1. I this tenancy agreament has basn conciuced 35 3 standan tenancy
agrasment for an INdefinite panod In 3ccondancs With the provisns in Part 1 of the
tenancy . ltcan be temminated by the landiord with a notice period of o
weeks and by the tenart with 3 notice perod of ona day, Unicss diferent notice
peniods have bean agresd I Part 1 of the tenancy agreament.

172 |T1.|'H-E1 Whﬂmﬂm @Eﬂ'ﬂ'ﬂhmﬂﬂ'ﬁ
with the provisions In Bart 1 of the t2nancy ag 1o a fixed t2m [minimum
t2m), It shall be converted Into & standard tenancy agrasment for an indefinite kem
Fer xpiny of the minimurm i2m uniess one of e parties cancels the enancy
agreement no kaer han two weeks befors expiny of the minimum t=nancy term. As
00N 35 the has been comveriad Into 3 standard

agreamest for an IRdefinie ke, the cancaliation periods of e standard iEnancy
@I‘E!IT‘E’I'HH accordance with the abowe diauss 17.1.

17.2. Wihis rental £ b 2 Sexibie rental agreament I accordance wiih he
In Part 1 af the for an Ingefinfia pesiod, sither party

miay temminate the tenancy agreement at any tme by giving o weeks' nofice.

17.4. The right of bath paries to terminate e coniract WinoUE notce for good
cause ramans unafected by he above proviskons. The right b exm@ondnany
m%lnmmmmmm.

17.5. For all agreements the temination wil become effective at the end of the

pariod you have aiready been Involced for, provided that the witten notice was

given 10 Us In witing af least foureen days Defore the end of Your curment Invoice

period. In the event tat notica s given less than fourteen days before the end of

¥our cumant Involeing pariod, e Agreament will izmminate 3t the and of the next

Inveice and You shall be required 1 license f2es Tor that
percc required 1o pay storage

17 6. Any canceliation of Me tenancy agraement must be mads In et form,
§18 Rights and obligations after termination of the contract

18.1. The tenant Is obliged 1o retum the storage room o the landlord on e last day
of the rental perod compiletely vacaiad, deanad and uniocked.

13.2. The tenant |5 obliged 10 check the siorad tems cansfully when vacaiing the

it andl bo report any hess o 1o e landiond |
%mﬂm lﬂu‘s ‘enant Nas selecied he
seivioe “SioneProtect.

Hional
18.3.tihe tenant dose ot yacate e storage space ater e landord s
requEEted him 1o 00 &0, e landord 6 0 take Up rEpacement It=ms at the

fenants expense. If the stoned tems of the tenant are waorthiess, e landiond Is
authonsad to dispose of e tems at he ienants expense.

18.4. Unil the rental property Is handed over and vacaied, the tenant Is obilged to
[y COMpENEaton for LSe 10 tha [anmom. The Endiom resanes the nght o caim

furner damages.
18.5. The tenant Is also obilged 1 remove thelr propery from the comdars and
communal areas of the comples. Hf the tenant lsaves tems there that the andlond

cannot aitfbuiz o a tenant, e landiord |5 auhonsed to depose of the
Eﬂaﬂiﬂml&ﬂb&ﬁ?ﬂwk

§ 19 Prohibition of set-off
OrEsesting by the tenant against caims of the landiond arking from this contract or

related non-Contrachusl cfEims |5 excluded, unless the counferciaim dus has basn
legally estabilshed of s undispuied.

§ 20 Final provisions

20.1. The parti=s agres that there are no vertal, tact or wettten ancllary agraements
peyand the II'|F'a.I'|1 Part 2 and, If applicanie, Part 3 of the remial
agreament | :.meam;smaalmmmm

b2 made In text form.
20.2. Amendments and additions o this remal agreement must b2 made In waiting.

20.3. This rental agreament ks subject io Genmian 2. The place of jurisdicsion and
Flanetl'l‘t.lﬂlrr'ﬂ'TtlE MySiorage GMbH, Malnzer Landsy. 41, E0328 Frankfurt &

Main, Germany. Tha Wmmwlndmmmmﬂ
before the Genersl Consumer Artitration C =

& 21 Data protection information according to GOPR
21.1. In conneciion with comtradt processing and customer service, Safestore Lid,

Erftaric House, Stiiing Way, Borshamwood, WG 26T, LK DOCEs5SS your
personal data as the contraller, The dats protection oficer of Saestore Lid. can be
conacted at privacyoMcerdsaision. co.uk.

1.2 Safesions Lol your data for contract fuliment and customear
service. The legal basls for this ks e necaecsity of fior the Tufliment of the
conract we have concuded wilh you In accordance with Art. 6 para. 1 It b) GDPRL

21.3. Further Information on the processing of your personal data in connection with
nunm arvd customer care, 35 well a5 YOur rights (o Infamation,

of processing, onjecion fransfer of your &ata and
mmmmammtmmmmmmmz
WA Efesione comydeiteidatenschanz!. Further Infamation can be found In the

. which Is avallable a1 www_safesione comideifie’datenschutz).

Weﬂllahpnmmﬁ send this to you oy post. I you have arry ofher questions, you
can contact the daka protaction offcer at amy Ime using Me contact detalls provided
ahiove.



& DEFINITIONS

Tenancy agreement:

The condtiors In Part 1, Part 2 and - If the tenant opts for the addiional sanvice
“ShoreProbact - In Part 3.

Storage room (rental property):

Thie Fart 1 of the rertal agregment.

Location:

Thie premises of the Sacilty In ar on wikh the storgs room ks located.

Loss or damage:

Loss, destruction or damage i goods.

Stored items (goods):
Evarything that the tenant stores In the storage room.
StoreProtect -fees:

Additiona fee Incurred for e addiional service "SioreProtect”.

Replacement value:

‘Currentt costs for the repiacement of stored fiems with new goods. Excegtions appiy
o

« Housenald inen and ciothing, motor vericies, Motoriles, boats, Caravans,
miator homes and all other Malorised vehicies forwhich the repiacament value
takas Imp accourt the age, qualfly, degres of use, exlsting damage and the

market value;

« 3l goods that cannct De purchassd NEw (SUCh 35 NHgUEs oF Works of arty; for
thegs, the replacament valug comesponds to the cumant markst valus;

= documems; for these, 'H'EI'E'F‘WTHI'-'HLE mmmmmﬂ
replacing tha documents andior the cost of FEprinting, relssuing andéor
oEnatse TEnlacng them, wWithout tking Nt account the vale of the
Informiatian coritained In the GocUments.

Maximum replacement value:

The sum of the masimum replacemant value of all sionad lems. The maxdmum
walue must be stated In Part 1 of the rental agreement.

& Cancellation policy and special information

Right of cancellation

1. If ihe terant 16 @ conswmer, he has the right o cancel tis renkal confract within
founieen days Wilhout ghing reasans.
2. The canceilation pericd §s fourieen days from the date of conclusion of the
COiract, Subject o condition 17.5.
3. In orer o ewercise the right of cancellation, e tenant must Inform the |andiand
My Si0age GioH, 14, Barlin, 13508, Emall; besin-

COM by MeEans of 3 ciear sEtsment (2.0, 3 letter sant by post, 2
ar emall) of hés decision 1o cancel Mis confract

Special notes

The rental changes will remain mmrgeumu-emnaqs]mmw

S3E charges and fods. ReviShed chargas and fass e Sfglcabie 3 Gy

wiitt=n nm-:elspmmnywsnmgemmuepaw. I a Private Customer
does rod Wi the revieved chames and feas, they may feminate te
Ag turing this Molice Pesiod sibject to condiion 17.

Confirmation of acknowledgement

The tenant conimns Sat he has takan note of e Informiation on his right of
gancellation, In paricular the et that his ight of cancellaton exgires (pon compiste
fuliment of the contract by the landord.

§ Consent of the consumer to the immediate
commencement of performance

i, according ta the agraements In Part 1 of the f2namey agreement, the tanancy beging
n-a'uem"ga-mmmpmmmm w=

E I the fanant agress to Sk and demands that the starage unit ba handed over
i him before the cancedation paricd exgires.

I the fanant does not want tha Sorage unit to be handed over to him umE
after the cancallation period has exgired.



Additional agreement - StoreProtect

Fart 2 of the rental agreement limits the landlord's liakility for loss of and damage to the tenant’s stored items. In addition, the tenant
is obliged to take cut insurance for the stored items in the amount of the maximum replacement value. Alternatively, the Lessor may
accept increased liability for loss of or damage to the Lessee's goods that may occur during storage.

By concluding the supplementary agreement "StoreProtect”, the Lessor's liability for the loss of and damage to stored items is
extended in accordance with the provisions contaimed in this supplementary agreement. If the Tenant opts for StoreProtect and pays
the fees incurrad for this, the Tenant is not obliged to take out appropriate insurance. It is then at the Tenant’s discretion to insure
the stored items.

The Tenant is advised that "StoreProtect™ does not replace an insurance contract, in particular because "StoreProtect”
does not establish strict iability on the part of the Landiord.

The additional service "StoreProtect™ may not be available in individual cases. The Lessor reserves the right to refuse to
conclude the additional agreement at its own discretion, even if the Lessee states that it wishes to use StoreProtect.

Conditions of the supplementary agreement — StoreFrotect

StoreProtect -| *  Against payment of the StoreProtect fee, the Lessor agrees to accept liability for loss of and damage to

What does the the siored items to the extent described below. The lability limit of 100.00€ set out in Part Z of the rental
tenanit agreement does not apply.
receive? &  The Lessar shall be liable for loss of or damage to the stored items as a result of a breach of its duty of

care up to a maximum amount equal to the lesser of (i) the maximum replacement value or (i) the actual
value of the lost or damaged itermns, subject o all lability conditions and exclusions set out in Part 2 of the
Lease and this Supplemental Agresement.

The amount of the Lessor's liability for loss of or damage to goods under StoreProtect shall be
determined, at the Lessor's option, by (a) the repair and'or cleaning costs, (b) the replacement value (as
new, see definition im Part 1 of the Agreement) or (c) the actual value before loss or damage, whichever is
loweer.

If the tenant opts for StoreProtect, he is no longer obliged to insure the stored goods against loss and
damage, even though "StoreProtect” does not offer the same protection as insurance and therefore does
not replace it.

If the tenant asserts a claim against the landlord, a processing fee is charged, which the landlord offsets
against the compensation amount. The Landlord shall deduct a processing fiee of 50.00€ from any
campensation due to the Tenant to cover its administrative costs ("processing fee").

The landlord's The landlord must exercise the care that a reasonably prudent person would exercise in similar circumstances

duty of care to protect the stored goods and is liable if he fails to exercise this care.
under
StoreProtect Thie lessor is not liable for loss or damage that accurs while the items concernad are in the care or under the

control of the lessee, unless the loss or damage is due to the lessar's failure to exercise the care that a
reasonably prudent person would have exercisad in similar circumstances. The lessor is not lable for damage
that could not have been avoided even if such care had been exercisad.

Responsibility The tenant is cbliged to:
of the tenant

to indicate an appropriate maximum replacement value and to inform the lessor if this is exceeded during the
term.

pay the additional fees for StoreProtect ("StoreProtect Fees™).




Lirnit of liability

The landlord is not liable for damage to or loss of stored itemns

» above the stated maximum replacement value or,
» in excess of the actual replacement value if this is lower than the mazimum replacement value stated.

This applies withouwt prejudics to any further liability of the landlord for damages resulting from injury to life,
limb cr health and other damages based on a grossly negligent or wilful breach of duty.

If the maximum replacement value stated by the Lessee is lower than the actual total replacement value of all
itemns that were in the Lessee's storage unit at the time of the loss or damage, the Lessor reserves the right to
either.

& i3 terminate the Supplementary Agreement and not to provide any further servces under StoreProtect, or
# 1o reduce the liability limit in the ratio of the stated maximumn replacement value to the actual total

replacement value ("proportional reduction of the liability limit").

Example: If the actual total replacemsant value of the stored goods is 10,000£, but the tenant has specified a
maximum replacement value of 5 000€, the landlord's liability is reduced by 50%. This means that if goods
worth 3,000€ are lost or damaged, the landlord's liability is a masamum of 1,500

If the tenant stores items whose storage is prohibited under the rental agreement, the landlord's maximum
liakility is reduced to the maximum replacement value less the replacement value of the prohibited items.

Liability
Exclusions,
limitations of
liability

Contributory
negligence of
the tenant

Part 2 of the rental agreement contains further exclusions and limitations of lakility in addition to the
limitation of the lessor's liability to 100.00£. Please read these exclusions and limitations carsfully. Tthey
apply regardless of whether the Tenant decides in favour of StoreProtect or not.

StoreProtect does not apply to items whose storage is prohibited in the rental agreement. If the Tenant
stores items in breach of the contract, the Tenant shall bear the risk of loss or damage o these items as
well as any other loss or damage caused by the prohibited ifems.

The Lessor shall not compensate any consequential damages such as loss of profit, loss of income or
savings, wastad expenditure or busimess interruption.

The leszor shall not compensate for the value that an item acquires solely because it is part of a pair ar set,
nor for the value of an undamaged part of a pair or set.

The landlord is not liable for any reduction im value following repairs.

A= soon as the Hirer discovers any loss or damage, he must notify the Rental Firmn immediately. The tenant
must proceed in accordance with the provisions on reporting damage contained in this supplementary
agresment (see "The tenant's duty to report and inform” below). If the Tenant fails to comiply with the

requirements described thersin, a claim for damages may be reduced or even cancelled entirely due to
contributory negligence on the part of the Tenant.

Exclusions—
When
StoreProtect
does not apply

Exclusion of the extension of liability

StoreProtect's increased liability limit dees not apply to loss of or damage to the following items:

Miotor wehicles, motorbikes, boats, caravans, motor homes and other motorised wehicles and trailers
["wehicles™) stored inside or outside the storage premises.

The Lessor's liability for the loss of or damage to wehicles or other items mentioned abowve remains limited to
100.00£. The Tenant's cbligation to take out insurance for the above-menticned vehicles and other items also
remains in force, regardless of whether or not the Tenant chooses StoreProtect for the other stored items.

Limitations of liability for particularty valuable items

Mo items whose value exceeds the following amounts may be stored without the express written consent
of the Lessor. Subject to written consent, the Lessor's liability shall be limited to these value limits.

Jewellery, watches, precious stones, precious metals and stamps of all kinds with a total value of over
1,000&

Furs, works of art, perfumery articles, tobacco, cigars, cigarettes, beers, wines, spirits and similar
itemns with a total wvalue of more than 15, 000£

Electronic devices with a total value of more than 25,000&




"Electronic devices" are all electrical devices and instruments for private and commercial use, including but
nat limited to televisions, computers, laptops, tablets, mobile phones, cameras, hi-fii systems, stereo systems
and the like. Heavy electronics swch as switchgear, turbines, generators and the like are not considerad
elecironic devices within the meaning of this regulation.

Crther cases in which the landlord is not liable

StoreProtect also does not cover the fellowing losses and damage, unless they were caused by a
breach of the Lessor's duty of care:

# Mystericus disappearance andior unexplained absence of itemns; this doss not apply in the event of theft by
forced entry into the tenant's storage unit

# Loss or damage discovered after the stored items have been remaved from the storage unit;

» Loss or damage resulting from the following: (i) moths, insects and wermin, unless originating from a source
autside the Storage Unit but within the Storage Premises; (i) ordinary leakage, ordinary loss of weight or
valume, evaporation or the nature of the stored item; (i) lkeakage of liquid from any receptacie or container;
(v} latent or visible defects in the stored items; (v} mould, mildew or rust, unless proven to be the result of
water ingress from a source outside the Storage Unit; (vi) atmospheric or climatic causes; imcluding, but not
limited o, loss or damage to itermns that are not suitable for storage; (vil) electrical, electronic or mechanical
malfunctions to electronic items or mechanical goods or loss or damage to electronic items resulting from a
canfiguration ermor of the control software andfor microchip

» Loss or damage caused by acts or omissicns of the tenant, his representatives, companions or other
perscns whom the temant has authorised to enter the storage unit, including but not limited to failure to lock
thie storage wnit sfter entry, failure to pack or stack the itemns propery and securely, the manner of storage,
in particular of sensitive items, other behaviour in the storage unit and on the storage premises, the loading
and unloading of items into and out of the storage unit and the storage of prohibited itemns in breach of the
contraci.

Validity of the
other

prowisions of

The remaining provisions of the rental agreement (Part 1 and Part 2} shall also apply in full upon canclusion of
the StoreProtect supplementary agreement, with the exception that (a) the Lessor's liability is extended to the
extent described above, so that the liability limit of 100_00€ st out in Part 2 of the rental agreement - subject

the rental to the exceptions and limitations listed above - is replaced by the maximum replacemsent value specified in
FPart 1 of the rental agreement and (b) the Lessee"s obligation to insure the stored itemns - subject to the
exceplions listed abowve - is cancelled.

Cancellationd Tenant's right of cancellation

Cancellation of

StoreProtect

# The Lesses may cancel StoreProtect at any time before the start of the rental perod without notice. I
StoreProtect is cancelled before the start of the rental pericd, the Lessor will refund all StoreProtect fees paid
in sdvance.

# After the start of the rental perod, the Lesses may cancel StoreProtect at any time with a notice period of
fourteen (14) days. Any StoreProtect fees paid in advance for the period after the cancellation takes affect will
be refunded by the Lessar.

# The cancellation can be made by e-mail or in any other text form and becomes effective upon receipt by the
landlord. (see part 1)

Cancellation right of the landlord

# The Lessor may terminate StoreProtect at any time with a notice period of twenty (200 days. The Lessor's
cancellation must be in writing.

# [f the Lessar cancels or terminates StoreProtect, sl StoreProtect fees paid in advance for the pericd after the
cancellation or termination will be refunded.

General provisions

# After effective cancellation of StoreProtect, the Lessors liability is again limited to 100.00€ in accordamce with
the provisions in Part 1 and Part 2 of the rental agreement and the Lessee is again obliged o adequately
insure all stored items.

* The notice perods set out in Part 1 and Part 2 apply to the cancellation of the rental agreement.




Notification and information obligation of the tenant

Obligation to report and inform in the event of loss and damage

1. Obligation to report if the Lesses opts fior StoreProtect and discovers Loss or Damage to Goods:

i. If the facility is managed by the landlord's employees ("manned”) and an employes is on site at the time the damage is
discovered, the tenant must notify the landlord personally as soon as possible after the discovery and before remaoving the
affected items from the storage room;

i If the facility is not supenvised by employees of the lessor ("unmanned™) or if no employes is on site at the time the loss or
damage is discoverad, the lessee must prove that the loss or damage occurred during the storage period in the storage
room. This proof must be provided as follows:

a. The Hirer must contact the Rental Firm by e-mail (see Part 1) immediately after discovering any loss or damage. The e-
mail should contain at least the following details and attachments: (a) a written description of the items concemed; (b)
details of the nature and extent of the damage or loss; (¢) photographs of the affected items prior to remowval from the
storage area or, if this is not possible, photographs cleary showing the affected items in the vicinity of the storage area
within the storage premises ("motification by e-mail ").

b. Motification by e-mail must be given before the affected items are removed from the storage room and the storage area.
The Lessor shall not be liable for any loss or damage reporied after the items concemed have been removed from the
storage unit unless prior notification has been given by e-mail.

c. Ifit is not possible for the tenant to fully comply with the abowve requirements for notification by e-mail, he must notify the
landlord immediately in person, by telephone or in writing as scon as he discovers the damage or loss.

2. In any case, the following applies: The tenant must inform the landlord in writing or by e-mail (see Part 1) within seven (T}
days of discovering any damage or loss, providing as much detail as possible about the claim. In exceptional cases, the
Lessor may agree to an extension of this period if the Lessee requests this in writing and the request is received by the
Lessor within seven (7} days of discovering the damage.

3. The sooner the tenant informs the landlord of any damage. the sooner the cause can be properly investigated and
established. The Lessor shall provide the Lessee with a damage form, which the Lessee must complete and return to the
Lessor within a reasonable pericd of ime. The Lessor shall not be liable for any loss or damage that the Lessee has not
reported to the Lessor properly, i.e. in accordance with the requirements set out herein.

4. Further perfformance conditions: (a) The hirer must make every reasonable effort to avaid further loss or damage. If the
Goods are wet or damp, the Hirer shall keep them away from undamaged items and away from sources of water. (b) The
Lessee shall notify the Lessor if it deems additional storage space necessary to fulfil this obligation. (c) The Lessee shall store
damaged items and shall not dispase of them until the Lessor has had an opportunity to reasonably inspect them (if
necessary); (d) The Lessor shall be entitled to make all necessary enguires to ascertain and investigate the loss of or
damage to the items; the Lessee shall be cbliged to assist the Lessor in its enguiries, in particular to provide it with all
information necessary for the enguiries on request.

5. If the tenant opts for StoreProtect, the additional perfformance requirements listed below must also be met.

If the Tenant provides misleading or inaccurate information about a claim or makes a fraudulent or false claim, the Landlord

may reject the claim, cancel or invalidate the StoreProtect Supplementary Agreement and require the Tenant to reimburse all

costs incurred by the Landlord in processing the claim.

StoreProtect - Additional perfformance requirements

The following additional information and documentation may be required in order to fully assess a claim for compensation:

6. an estimate of the cost of cleaning. repairing or replacing the item;

7. as many details as possible about the affected items, including photos of the damaged areas or the damaged items as a
whole;

&. Photos showing all items in the storage unit, including undamaged items (i_e. all stored tems).

8. In the case of damaged electrical appliances, photos of the manufacturer's labels showing the make and model of the
appliance;

10. if the tenant suspects that items have been stolen, he must take photos of the door, the walls and the padlock of the storage
room and present them to the landlord to prove that the storage room has been broken into. The police must be informed
immediately and criminal charges filed;

11. if the tenant suspects that the property has been damaged by water ingress, he must photograph the suspected source of
the water ingress;

12. if the damaged item can be repaired professionally, the tenant is obliged to obtain a cost estimate before the work begins
and to submit this to the landlord;

13. for lost, stolen or imeparably damaged goods. the renter must provide proof of ownership (including receipts), if possible
stating the make'model, and proof of the replacemeant value;

14. the landlzrd may demand that damaged goods be cleaned as far as possible (e.g. by chemical or household cleaning)
before a claim setlement is considered. Reasonable cleaning costs can be taken imto account when settling the claim.




DECLARATION ON THE AGREEMENT OF STOREPROTECT

The Tenant wishes to take out StoreProtect and agrees to the conditions and exclusions contained in this supplementary
agresment.

The tenant agrees that a processing fee of 50.00€ per claim will be charged and retained.

The Lesses will notify the Lessor in writing or by e-mail if at any time during the term of the Agreement the maximum replacement
value specified in Part 1 is exceedad and needs to be increased; the Lesses will pay the additional StoreProtect fees incured as
a result of the increased replacement valus.

The lessee confirms that the stated maximum replacement value comesponds to the actual full replacement value of all stored
items.

The Tenant confirms that it will not store any items whose storage is contractually prohibited or to which StoreProtect dees not
apply, unless the Landlord has agreed to this and made a special agreement with the Tenant; in this case, the Tenant must pay
the agreed additional StoreProtect fees.

The Tenant acknowledges that all benefits under StoreProtect may be cancelled or reduced if the stated maximum replacement
value is lower than the actual replacement value of all stored items.

The Tenant has read the terms, conditions and exclusicns applicable to StoreProtect.

The Lesses shall retain all documents provided to the Lessor.



